IomuTuka o0 coOawaeHMH KOH(PUIACHIHUAJIBHOCTH  JAHHBIX
M0JIy4aeMbIX OT KJIMEHTA.

ToBapuIIecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO « M®PO Touchzaimy» ysaxkaer
Ballle MpPaBO HAa COXpaHEHHWE B TalHE MepcoHanbHON uHpopMmarnuu. [lomuTHka
KOH(HIEHIIMAJTbHOCTH OCBEILAeT HAIIM LIeJI U COCO0Bl cOOpa M UCIOJIb30BAHUS
uH(pOpMaIK, OTYYEHHON MOCPEICTBOM CETH MHTEPHET, MOJYyUYECHHYIO Yepe3 CalT
www.touchzaim.kz.

1.00111e monoKeHust

Hacrosmas mnonuTuka peryiavpyer OTHOWIEHHS OTBETCTBEHHOCThIO «M®PO
Touchzaim» u ¢Qusnueckux nuil B 00JACTH TPEJACTABICHUS H 00pabOTKU
NEPCOHAJIbHBIX JaHHBIX Ha OCHOBaHUU 3akoHa Pecny6nuku Kazaxcran ot 21 mas
2013 roga Ne94-V «O nepcoHaNbHBIX JAHHBIX U UX 3aIUTE.

[TonmuTka nmpUMEHSAETCSs B OTHOLIEHMHM BCEX MEPCOHAIBHBIX JAHHBIX, KOTOpBIE
MoryT ObiTh onydensl «M®PO Touchzaimy» B npouecce nesitenbrocTr. [lonuTika
KOH(QUACHIIMAIbHOCTH BCTYMAeT B CHJy C MOMEHTAa IMOATBEPXKIECHUS OTMETKU
NyHKTa «5l corjaceH W MPUHHUMAIO MOJUTHUKY KOH(QUIACHIMAILHOCTH» BO BpeMSs
pErucTpanuy Ha CanTe.

KimeHnTsl, ucnonb3yss CEepBUCHI WU YCIyrd TOBapuIEeCTBO C OTrPaHUYEHHOU
otBeTcTBeHHOCThI0 « M®DO Touchzaimy, cooOume cBOM nepcoHaIbHbIE JaHHBIC, B
TOM 4YMCJIE TIPU IOCPEAHUYECTBE TPETBUX JML, NPU3HAIOT CBOE COrJAacuUe Ha
00pabOTKy NMEepCOHANIbHBIX TAHHBIX B COOTBETCTBUU C HACTOSIIECH MOTUTHUKOM.

TOO «M®O Touchzaim» o0s3yercs He mepenaBaTh Ballld JHYHBIC JTAHHBIC
TPETHUM JTUIIAM.

Cormacue Ha o0O0pabOTKYy TMEPCOHANBHBIX [JAHHBIX MOXET OBITb OTO3BAaHO
CyOBEKTOM MEPCOHATBHBIX JTaHHBIX. B ciydae oT3hIBa CyOBEKTOM MEPCOHATBHBIX
JAHHBIX COIJIacHs Ha OOpabOTKy TEPCOHANBHBIX JAHHBIX ONEPaTOp BIIPaBe
NPOAODKUTE 00pabOTKy TMepCOHANBHBIX JaHHBIX 0Oe3 cornacus CcyObekTa
NIEPCOHAIBHBIX JaHHBIX MPU HAIWYUM OCHOBAHHM, YKA3aHHBIX JICHCTBYIOIIUM
3aKOHO/ATEIHLCTBOM.

Hacrosimas nonuruka moxer 0biTh u3meHeHa TOO «M®PO Touchzaimy.

2 Ilonsrue u cocras IICPCOHAJIBHBIX JAHHBIX



B unenax nHacTosimied MNOJUTHKKA TOJA TEPCOHATBHBIMU JaHHBIMU MOHUMAETCA
mo0ast uH@OpMaIUs, OTHOCAINASICS K MPSIMO WM KOCBEHHO OIPEACICHHOMY
buznYecKOMy JTHUILY.

B 3aBucumoctu oT cyOBekTa mepcoHanbHBIX AaHHBIX TOO «M®O Touchzaim»
JUTSl OCYLIECTBJIEHUS! CBOEH NIEATEILHOCTH U JUIsl BBITIOJHEHUSI CBOUX 0053aTENbCTB
MOET 00pabaThIBaTh NEPCOHAIBHBIEC TAHHBIE CIEYIOUIMX KaTEropuil CyOBbEKTOB:

- JaHHbIE KJWEHTa - wuHoOpMalusi, HeoOXOoaumas [Jis BBIMIOJIHEHUS CBOUX
00513aTENIbCTB B paMKax JOTOBOPHBIX OTHOIICHUH C KJIMEHTOM M JIJIsl BBITIOJIHEHUS
TpeboBaHmii 3akoHonaTenscTBa PecyOnuku Kazaxcran;

- ICPCOHAJIBHBIC TAHHBIC KIIMCHTA, IIPCAO0CTABJICHHBIC IIPU PCTUCTPpALlMN HaA canTe
WWW.tOUChzaim.kZ, B TOM YHCJIC ITPH IIOAAYC KINCHTOM 3asABOK.

3.lenu 0OpabOTKM NEepCOHANBHBIX JaHHBIX

TOO «M®O Touchzaim» oOpabaThiBacT IIEPCOHAIBHBIC JaHHBIC IS
OCYILIECTBJIIECHUSI CBOEH AECATEIBHOCTH, B TOM yucie okazanus yciayr. TOO «M®PO
Touchzaimy coGupaer U XpaHUT NEpCOHABHBIC JaHHBIC KIMCHTa, HEOOXOIUMbIC
JUISL OKa3aHWsl YCJIYTr, HCIOJIHEHHWS COIVIAIIEHUH U JOTOBOPOB, HCHOJHEHUS
00513aTENbCTB NEPE]l KIIMEHTOM.

TOO «M®PO Touchzaimy MOXKeT KCIOJIb30BaTh MEPCOHAIBHBIC JAHHBIC KIIMEHTA B
CICIYIOIINX IIETISX:

- uIeHTU(UKALMS KJIMEHTa B paMKax JOTOBOPOB;

- CBSI3b C KIHMEHTOM B Cilydyae HEOOXOAUMOCTH, B TOM 4YHUCIIE HalpaBiICHUE
MpeIOKEHU M, YBeJOMIICHUH, UH(POPMAIIUU U 3alPOCOB, KaK CBSI3aHHBIX, TaK U HE
CBSI3aHHBIX C OKa3aHUEM YCIYT, a TaKke 00padoTKa 3asBJICHUH, 3aPOCOB U 3aBOK
KJINEHTA;

- YIYyUHICHUEC KaUu€CTBa yCJIyT, OKa3bIBaCMbIX KOMIIaHUEH.

4.Cpoku 00pabOTKH MEPCOHATBHBIX JTAHHBIX

OOpaboTKa MEepPCOHANBHBIX JAHHBIX KIMEHTa OCYIIECTBIAETCS 0€3 OorpaHuYCHHS
CpOKa, JIFOOBIM 3aKOHHBIM CITOCOOOM, B TOM YHCIIe B HH()DOPMAIIMOHHBIX CHCTEMAaX
MEePCOHAIBHBIX JAaHHBIX C HCIOJb30BAaHHEM CPEJCTB aBTOMATH3allMH HWIH 0Oe3
WCIIOJIb30BAHUS TAKUX CPEJICTB.



5.Kpyr au1 qonymeHHBIX K 00paboTKe epCOHANBHBIX IAHHBIX

st noctrxkeHus 1eneit 00paboTKU MEPCOHANBHBIX TAHHBIX HACTOSIIIEH MOJUTHKA
K 00paboTKe TMEepCOHATBHBIX JAaHHBIX JOMYIICHBI TOJNBKO Te coTpyaHuku TOO
«M®O Touchzaimy, Ha KOTOPBIX BO3JIOKEHA Takasi 00sS3aHHOCTh B COOTBETCTBUU
C UX CIIyKEOHBIMH OO0S3aHHOCTAMHM. J[OCTYN NPYrux COTPYAHUKOB MOXKET OBITH
IPENOCTaBJIEH TOJBKO B MPETyCMOTPEHHBIX 3aKOHOM ciydasx. Opranuzanus
TpeOyeT OT CBOMX COTPYJHUKOB COOJIOJCHUS KOH(MUICHIIMATBLHOCTH U
obecrieueHurs 6€30MacHOCTH MEPCOHANBHBIX JAaHHBIX, MPU UX 00paboTKe.

TOO «M®O Touchzaimy» BmpaBe mepenaTh NEPCOHAIBHBIC JaHHBIC TPETHUM
JIMIaM B paMKaxX YCTaHOBJICHHOMN 3aKOHOIATEIbCTBOM MPOLICAYPHI.

6.Peanuzanms 3amuThl IEPCOHATBHBIX TaHHBIX

Hestensaocth TOO «M®PO Touchzaim» mo o0paboTke MepCOHANTBHBIX JaHHBIX B
UH(OPMAIIMOHHBIX cucTreMax HEpa3pbIBHO CBSI3aHO c 3aIIUTON
KOH(UJIEHIUAJBbHOCTH TOJy4eHHOW uH(opManuu. Bce paOoTHUKH 00s3aHbBI
obOecnieunBaTh KOH(MUIEHIINATILHOCTh MEPCOHATBHBIX JAHHBIX, a TaKkKe 00 HMHBIX
cBeleHusX, ycraHoBieHHbIX TOO «M®O Touchzaimy, ecim 310 He
IPOTUBOPEUUT JEHCTBYIOIIEMY 3aKOHOJATEIbCTRY.

be3omacHOCTh MEPCOHANBHBIX AaHHBIX MPU UX 00pabOTKE B MH(POPMALMOHHBIX
cucremax TOO «M®O Touchzaim» obecreunBaeTCss C TOMOIIBIO CHCTEMBI
3aIUThl HH(OpPMaLUK.

IIpu 00paboTKe MEPCOHANBHBIX MAaHHBIX B HHGOPMAIUOHHBIX cucTtemMax TOO
«M®O Touchzaimy obecrieunBarOTCS:

- MIPOBEJICHUE MEpOIPUAITUH, HaIpaBJIECHHBIX Ha MpeI0TBpAIlICHUE
HECAaHKIIMOHUPOBAHHOTO JIOCTyMNa K MEPCOHAIBbHBIM JAaHHBIM M HX IEepefayda ux
JUIlaM, He UMEIOIIIUM TMpaBa AOCTYIa K TaKOW HH(POpMAITUH;

- CBOEBpPEMEHHOE OOHapykeHHe (aKTOB HECAHKIIMOHHMPOBAHHOTO JIOCTyMa K
NEPCOHATLHBIM JTAHHBIM;

- HEJONYIICHHE BO3JCHCTBUS Ha TEXHHYECKHE CPEICTBAa aBTOMATU3MPOBAHHOMN
00pabOTKH TEepPCOHATBHBIX JIaHHBIX, B pE3yJIbTaTeé KOTOPOTO MOXKET OBITh
HapyIIeHO uX (HYHKIIMOHUPOBAHUE;



- BO3MOXHOCTb HC3aMCIJINTCIIBHOIO BOCCTAHOBJICHUS IICPCOHAJIbHBIX JIaHHBIX,
MOI[I/I(l)I/IHI/IpOBaHHBIX N  YHHYTOXCHHBIX BCJICACTBUC HCCAHKIWMOHHWPOBAHHOI'O

JIOCTyIa K HUM;

- TIOCTOSIHHBIHN KOHTPOJIb YPOBHS 3allTMIICHHOCTH IICPCOHAJIbHBIX TAHHBIX.



